
  

CCIWA COVID-19 BUSINESS IMPACT 

SURVEY: SNAPSHOT   

  
To identify the impacts of COVID-19 on WA businesses, the Chamber of Commerce and 

Industry WA (CCIWA) has developed one of the most extensive surveys ever undertaken 

of the WA business community. The survey opened on 24 March and has received 

around 800 responses.   

 

This document includes a snapshot of the survey results.   

 

The impacts of COVID-19 on the WA business community are multi-faceted and 

widespread. Around 85% of WA businesses are experiencing reduced consumer 

spending, 41% supply chain disruptions, and another 18% shortages of skilled workers.   

For all questions, results are available at the industry level, by business size, and can be 

split over time periods. These results have not been included in the snapshot but can be 

shared with key parties on request.   

 

Businesses suffering the biggest reductions in consumer spend are in the retail, 

accommodation, real estate, and arts and recreation sectors. Skills shortages are 

especially acute in health care and social assistance, construction, manufacturing, 

mining and agriculture. And supply chain disruptions are especially problematic for 

health care, manufacturing, mining and retail.   

 

The information provided by the WA business community has been pivotal in 

influencing the policy responses of government.   

 

Importantly, the survey is still open and has been updated to identify further measures 

that would help the WA business community get through this difficult time.   
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Of those businesses that have sought a reduction and have a view on the extent to 

which their landlord was supportive or not, around 48 per cent identified their landlord 

has been supportive, and only 33 per cent unsupportive. Around 18 per cent were 

unsure.   
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